
 
 
Environmental Assistance Office 241-3589 and Hotline 1-800-974-9559/Fax 241-3273 
103 South Main Street, The Cannery Building, Waterbury VT 05671-4911 
  
The Environmental Assistance Office is comprised primarily of non-regulatory assistance 
programs.  The Office provides guidance to permit applicants and offers environmental 
compliance assistance to Vermont businesses and municipalities. Staff provides assistance and 
outreach to businesses, communities, state agencies, and others to identify effective and 
economical ways to reduce waste at the source in order to avoid waste treatment and disposal 
costs and to safeguard human health and the environment.  The Office also provides internal 
Department-wide coordination and improvement services related to permitting, compliance, 
enforcement, and information system.  The Office overseas implementation of mercury product 
requirements on manufacturers and users of mercury products and operates a Mercury Education 
and Reduction Program. 
 
In addition to the telephone numbers listed below, programs and services can be accessed by 
calling the environmental assistance/pollution prevention hotline and websites. 
 
Director, Nancy Manley – 241-3838 
Administrative Assistant, Shelley Martin -- 241-3456 
Systems Developer, Tim Phillips -- 241-3420 
 
  
Business and Systems Coordination 
 
DEC Systems Coordinator, Greg Lutchko -- 241-3627 
 
Permit Coordination and Permit Assistance  
Section Chief –Environmental Analyst, Jennifer Bryan -- 241- 4228 
 
Permit Specialists: 
Essex   
Environmental Analyst, Jeffrey McMahon -- 879-5676 
Rutland   
Environmental Analyst, Rick Oberkirch -- 786-5907 
Barre & St. Johnsbury 
Environmental Analyst, John Miller -- 476-0195 
Springfield 
Environmental Analyst, Jackie Carr -- 885-8850 
 
Permit Assistance and Permit Specialist Locator website: http://www.anr.state.vt.us/dec/ead/pa/index.htm 
Vermont Permit Handbook website:  http://www.anr.state.vt.us/dec/permit_hb/index.htm 
 


